
Health system

Present

Fishbone Diagram

Nurses

Floor Physicians ICU Staff

Poor 
interdisciplinary 
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barrier to high-
quality patient 
care

Lack of experience with patient care

Fear of being reprimanded

Fear of appearing incompetent

Heavy workload

Hierarchy

Lack of training in communication

Lack of awareness about perspectives 
of floor nurses/physicians

Traditional hierarchies among 
health personnel

Understaffed facilities

Reluctance to change systems

Sense of self-sufficiency

Barriers to help-seeking
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Fear of appearing incompetent
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